LIBRARIES

In June 2024, Rutgers
University Libraries
Introduced pickup lockers to
enhance user convenience
and flexibility. These lockers
allow users to securely
collect library materials at
their convenience,
addressing the evolving
needs of our academic
community. The benefits of
this Innovative solution
Include Increased
accessibility, reduced walit
times, and improved user
satisfaction.

We launched the initial pilot
program at two locations: one
IN New Brunswick and one In

Camden. These sites were

selected because they are

centrally located on their
campuses and represent two of
our mid-sized libraries. This
allowed us to track user trends,
establish workflows, adjust
locker configurations in Alma,
and troubleshoot any issues
before expanding the program
to other libraries. In 2025, we
will be rolling out this service to

Dana and Smith Libraries In

Newark and additional
locations in New Brunswick.

Flexibility in Access Services:
Introducing Pickup Lockers to Enhance User Experience
Rutgers University Libraries

When requesting an item through our ILS or via
ILL, patrons will continue to select their
preferred pickup location. Locations with lockers
will serve as the default delivery option.
Oversized, fragile, and library-use-only items will
remain on the hold shelf.

Select

Get

Once an item has been placed In
a locker, the patron will receive
an email providing them with a
QR code and a 6-digit pin.

Collect

Patrons can access the lockers 24/7. Thelr
assigned locker can be accessed by any one of
the following ways

* Scanning the QR code
* Entering the 6-digit pin

* Using the Luxer One App on their mobile
device
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The touchscreen at the locker
unit will walk patrons through the
process.

User accounts can be updated
to ensure their items are placed
INn lockers at a height between
15" and 48".

Sends delivery notifications,
allows patrons to bypass the
touch screen to access their
locker, and provides access to
users who are visually
Impaired

Presented by:

Rich Jutkiewicz (Smith Library)

Ann Marie Latini (Robeson Library)
Andy Martinez (Douglass Library)
Orla Mejia (Fulfillment Coordinator)
& Todd Pickens (Dana Library)




	Slide 1: Flexibility in Access Services: Introducing Pickup Lockers to Enhance User Experience   Rutgers University Libraries

