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History of Our Streaming Services

● Stockton’s first streaming model was a campus-wide DVD 
streaming service into classrooms, then into Blackboard courses

● By COVID/2020, DVDs were left in the dust. We moved fully to  
multiple streaming subscriptions on major platforms

● Faculty prefer assigning films and not using class time



Current Streaming Setup

● Home Page

● Film page 
1. AVON
2. Films on Demand
3. Kanopy
4. Swank 
5. Overdrive (audio) 

https://library.stockton.edu/welcome
https://library.stockton.edu/video


Usage Dashboard

https://stockton.alma.exlibrisgroup.com/ng/hashed/6EAD446BEFB0E2E7FD4AD6EF0C4DFC7DAB261327?auth=CAS


Metadata

● Pre-2019, Stockton manually loaded MARC from OCLC and vendors

● In 2019 migrated to Alma, and moved many databases inc streaming 
platforms to Community Zone records but … the results were not 
awesome for videos

● Quality of the MARC not great, but easier to activate with a small staff

● Lack of thumbnail images



Workflows

● Different vendor records = unique workflow 

● Varying quality of metadata for each vendor

● Using MarcEdit helps cut down on time working with large batches

● Upload/remove records in Alma’s “import profiles” section. 



Alma Import Profiles



Settings need adjustment for each vendor. Without standard numbering/OCLC#s, 
fuzzy title match best option for this vendor. 

Alma Import Profiles



Metadata: Using Community Zone portfolios, no CDI central index records - it led to dups. 

AVON



The MARC is good quality except for one thing - no thumbnail images in our Discovery layer. 

AVON

https://stockton.primo.exlibrisgroup.com/permalink/01SUN_INST/14nne3o/alma991002850968205206
https://stockton.primo.exlibrisgroup.com/permalink/01SUN_INST/14nne3o/alma991002850968205206


AVON

We contacted Alexander support to recommend thumbnails when we acquired the product.  

In December 24 I started a new ticket about this lack. Told them that AVON is the only large 
platform we have lacking them. [trying to shame them] Ticket sent to product team. 

The thumbnail URLs on their site have no syntax/data in common with the MARC data - or we’d 
work out a way to create the 856 42 field. 



Films On Demand

● Need to check/add subject headings

● Used to add 856: $z text “click to play video from Films 
on Demand”

● July 2024 we decided to remove the text

● Recent title issues



Films On Demand



Kanopy

● Using MarcEdit, go through large list of titles to choose what we want
○ We try to keep set records for series

● We have a current PDA model, records from prior subscription remain in our catalog, but 
must be requested. 
○ Change public note:“*Request access on the Kanopy site.”

● Continue to check title field(s) for filing indicators some, at times title missing initial words

● Duplication issues



Kanopy - Duplication Issues



Swank

● Takes forever to get MARC records from vendor

● MARC records rarely have subject headings

● We manually add a 690 note: Swank Digital Campus [current year added].
The top 1000 titles we update each year. 

● In past had to manually add thumbnails, but still need to check newer 
records



Swank MARC

https://stockton.primo.exlibrisgroup.com/discovery/sourceRecord?vid=01SUN_INST:STOCKTON&docId=alma991002977580505206&recordOwner=01SUN_INST
https://stockton.primo.exlibrisgroup.com/discovery/sourceRecord?vid=01SUN_INST:STOCKTON&docId=alma991002977580505206&recordOwner=01SUN_INST


OverDrive

● Get an email when items are ready per the subscription-very 
sporadic timeframe

● We remove 856 fields for: $zpublic note, $excerpts, $large 
and $thumbnail cover images

● Lately, records have been really weird, especially in the title 
and summary fields



OverDrive



Summary

Quality metadata 

Thumbnails

De-duping leaves much to be desired in front end - all formats

PDA 
 

https://stockton.primo.exlibrisgroup.com/discovery/search?vid=01SUN_INST:STOCKTON&tab=Everything&search_scope=MyInst_and_CI&facet=rtype,include,videos&bulkSize=10&highlight=true&dum=true&query=any,contains,12%20angry%20men&displayField=all&pcAvailabiltyMode=true
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