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Work From Home Statistics



Communication Platforms

Common Functions
Messaging
Phone calls
Video calls
File sharing
Project management



Available Platforms



Do you use a 
communication 

platform for work?

pollev.com/rebeccaroe491

https://pollev.com/rebeccaroe491?_ga=2.51816875.340699271.1641223752-1715913485.1641223752


• “Collaboration hub”
• Features

• Communication
• Connect with teams at other 

companies
• Messaging
• Voice/video calls
• 2,200+ apps/integrations
• Workflow builder
• File sharing

• April 2020: 122,000 paid customers
• April 2021: 169,000 paid customers
• 2019: 10+ million daily active users



Slack Basics

• Accessible through Slack desktop app, mobile app, or browser

• Invitation sent to e-mail
• Creating an account and joining a workspace is free

Terminology

• Workspace: Single place for your team and work. 

• Channel: Conversations on or for a particular department, project, topic, team, 
etc. within the overarching workspace. All members of a channel can see posts, 
files, etc.

• Direct messages: One-to-one conversation between you and another member

• Mentions: Use the @ sign followed by a member’s name to mention them 
specifically. The member will receive a notification.



2022 New Jersey Academic Libraries 
Conference – Slack Workspace



Conference Workspace Invite

https://join.slack.com/t/2022vale/shared_invite/zt-ztf492dz-1VSgLEi7qVrNegDkUkRf1Q 



Questions?



How 
Workplaces Use 
Communication 
Platforms

• Communicate quickly from anywhere

• Limit or expand conversation to relevant people

• Share files

• Collaborate in real time

• Create social “water cooler” spaces

• Personalize messages with emojis and GIFs

• Integrate apps



Choosing a New 
Communication Platform

• Does your institution already use a platform?
• Speak to your IT Department beforehand

• Ask yourself:
• Who will use this?
• How will we use it?
• What functions do we absolutely need?

• Consider
• Security concerns
• Free/paid subscription packages
• Possible limits on number of users, file 

sizes, etc.
• Learning curve for staff



Final Thoughts
• Technology is changing how we are working, both individually and, especially, as teams

• Communication platforms, like Slack, will likely be used long after workplaces return to business as usual

• Whatever work you and your coworkers do, there is almost certainly an app that can help – and multiple online guides and reviews to 
help you select the best option

• Slack VALE group will stay open after the conference to encourage more sharing and networking amongst participants
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