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Most Correct Responses Most Incorrect Responses

Where are the bathrooms? Locating books by call number

For how long can you check out a laptop? Finding book’s call number in catalog

What phone number should you call to get 
research help from the Reference Desk?

Finding special collections (atlases, oversized, 
graphic novels, juvenile, etc.)

How can you contact a librarian for research 
help when the library is closed?

What service does the library offer to get you 
books and articles from other libraries?

What link should you click on to find books? Finding journals and newspapers

What link should you click on to find 
databases?
What was our last Instagram post about?
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✔
✔
✔
✔













• How to use databases
• Open hours
• Location on campus
• Resources related to major
• Access restrictions caused by COVID-19
• How to find/use resources
• Work opportunities
• Cost of access to materials
• How to check out materials/length of check out period
• Pleasure reading/personal interests
• Do you have my textbooks
• Printing availability/cost
• Everything/Anything



• You can get me materials from other libraries for free
• There are a lot of databases for my major
• You have a research guide for my major
• The library provides pre-made citations
• There are a lot of ways to contact the library
• The hours the library is open
• The library has an Instagram account
• There are lots of different resources (not just books)
• You provide remote/online access
• How easy it is to find information



• The lesson was fun
• The lesson was long
• The wording of some questions was confusing
• I learned a lot
• Sometimes correct answers were marked as incorrect due 

to spelling errors or capitalizing letters



Most Correct Responses Most Incorrect Responses

2. Click on the A-Z Databases link. How many databases does the 
FDU Library subscribe to?
10-20                                   70-90
180-200                              250-270

1. Go to the FDU Library’s homepage, library.fdu.edu/library. What 
link on the Library’s homepage would you use to find the Library’s 
databases?
A-Z Databases

6. If you were looking for a reliable biography of Jeremy Bentham, 
which Library database on the A-Z Databases page could you look 
in?
ACM Digital Library              Biography in Context
Choice Reviews Online         CINAHL Plus with Full Text

3. Use the drop-down menus at the top of the A-Z Databases page to 
answer this question. How many of these databases could be useful if 
you were doing research for a history paper?
30

16. On the article record page in Academic Search Premier, is there a 
tool to email this article to yourself?
Yes                                      No 

5. Use the drop-down menus at the top of the A-Z Databases page to 
answer this question. In which history database could you find a map 
of the Ottoman Empire?
AtoZ Maps Online

23.  Stay in the Discovery Catalog. Is “Postmodernism is not what 
you think” available for checkout?
Yes                                      No 

24. In the Discovery Catalog, do a search for psychological disorders. 
Look at the filters on the left side of the page. What types of 
resources do we have on this topic? (Check off all that apply.)
✔
✔

✔
✔
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