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A A Practicing Democracy on Campus ;_

h

“Practicing the arts of democracy can be infused across disciplines, and it can be
built into nearly all structures on campus, such as student clubs and activities,
athletic programs, cultural and intellectual events, residential life, and volunteer
opportunities. There are no venues on campus that could not be practice
grounds for democracy.” (Nancy Thomas, 2007, p. 7).
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“DEMOCRACY’S HUBS”
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Spectrum of Participation

Increasing Level of Public Impact
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PUBLIC INVOLVEMENT CONTINUUM

GIVING
INFORMATION

GETTING INFORMATION

ENGAGING

PARTNERIMNG /
COLLABORATIMNG

INFORM
EDUCATE

<

Library plans services
and informs
the public of
the services.

QOUTRESACH
LIERARY BOOTHS
MARKETIMNG
PROGRAMBMING
I'CT TRAINIMG
LITERALCY FROMOTIOMN
FRES= & FAMIPHLETS
OFEM HOWUSES

Source: Working Together Project, Community-Led Libraries Toolkit, p. 16,
http://www.librariesincommunities.ca/resources/Community-Led_Libraries_Toolkit.pdf

CONSULT

<

Library asks the

CorTrmunity whrat

it wants or finds
important.

SURVEYS
FPOLLS
OVER-THE-DESK CHATS
FEEDEACE FORMS

DISCUSS /
DEBATE

<

Library aosks the

courmrmunity what

it wants or finds
irrporfont.

FOCUS GROUPS
FUBLIC BAEETIMGS
SEMIMARS

LISTEMIMG

COMSULTIMG

ENGAGE /
PARTICIFATE

N

Library involves
carmrmunity in
library activities.

ADVISORY COMMITTEES
EXFEERET ADWVISDORS
CORMMUNITY PARNELS

ERGAGIMG

PARTMNER /
COLLABORATE

<

Library works with
CorTLInity members
to plan services.

COLLABORATIVIE
SERYICE DEVELOPMERT

COMMUNITY-LED
SERWIE FLARMNIMNEG

COLLABDRATIMG




Role of Academic Libraries

%- l R ¥
"citizenship centers...
more relevant now than ever in history”




Informing and Consulting

Building Collections, Reference, Instruction, LibGuides

Find Services & Tools CGet Help Places & Spaces Info for...

Library - Research Guides = Latinc Americans: 500 Years of History, 100 Years in New Jersey ~ Home

Wz : ; ; . Latino Americans: 500 Years of History
&ITGERS University Libraries Rutg P

100 Years in New Jersey: Home

rs University Libranes NEH/ALA Grant Pr 15-2016
e | 2 Ty e Py Ty ey ———

Services & Tools Get Help Places & Spaces Info for... Latino Americans: 500 Years of History
Library - Research Guides . Civic Engagement . Home hie

Civic Engagement : Home
£

city of Camden, NJ. This guide

unity

Useful Links

Latino Americans: 500 Years of History Project Overview Sponsors

American
/ /4 Library
4 Al Association

RUTGERS UNIVERSITY LIBRARIES AWARDED

“LATINO AMERICANS: 500 YEARS OF HISTORY" GRANT

University Libraries to partner with campus units and public libraries across state to foster LATINU':
understanding of New Jersey Latino history and culture T

AMERICANS

Learn more about the
anémark documentary.

xhiitions

d at public libraries in Logo

o 2 LATINO==
<,..'.nr-::-:mn[| -,//,-_‘ ek | e state i onstr d exp 2 and AMER'CANS




RU Voting and Other Civic Activities

= \oter Registration RUVOTING.
» Constitutional Café

Darien Learning Community:
Citizenship and Civic Engagement

Join us for the presentation of the Fall 2012 Civic Learning
Projects of Darien Learning Community Students

Celebrate the pilot experience of the Darien

Learning Community for Cifizenship and Civic Monday, December 3
Engagement - an opportunity for students to 11:00 a.m. - Presentation

puf thelr interest in politics into action. Hear from 11:45 o.m. - Lunch!




Provide Civic Information

Government documents
E-Government

Local information sources
Emergency providers
2020 Census

Government and community organization
partnerships

DEPOSITORY LIBRARY

THIS LIBRARY 1S A CONGRESSIONALLY
DESIGNATED DEPOSITORY FOR U.S.
GOVERNMENT DOCUMENTS. PUBLIC ACCESS TO
THE GOVERNMENT DOCUMENTS COLLECTION IS
GUARANTEED BY PUBLIC LAW. { ITLE 44 UNITED
STATES CODE)




Involving

K-STATE# ™

LIBRARIES

Talking in the Library

K-Staters united against shushing since 2006

Civic Space




ISSUE GUIDE- UPDATED EDITION, 2013

illwater U il
peaks

FORUMS

STILLWATER PUBLIC SCHOOLS —

Crry OF

stillwater
Public Library

Transforming lives through the power of information

create / innovate / educate / G«

Family and
Consumer Sciences , . f' 05
College of Human Sciences f&/"?" R

OSU Edmon Low Library

EXTENSION

Civic Partnerships OSU Extension




lllinois State University Library
Living Democracy Project

" Participated in campus American Democracy Project
= Voter Registration
= Service Learning Partner
= Social Issues Fair
= Candidate Debates

" Led research effort for Illinois budget forum

Foster Public Scholarship




Pioneer Leadership Institute
For 1% Vear Students!
Earn Your 3§ Badge

Astention 1 Year students ou Interested in
.

eeting new people

y student lead

orming a stud
ot

Collaborating

Join us for our Ploneer Leadership

ent leades?
I community !
Institute Training (PLI). Students must
e o attend 3 modules and a civic
‘\ engagement activity to complete badge.

*  Givingback t
a

PROGRAMMING

Librarian

News: Fake News: A Library Resource Round-Up
February 23, 2017

By ALA Public Programs Office

Foster Civic Literacy

Add 34 ”C”—Citizenship to Information Literacy
Framework

Include Civic Literacy as part of 21st Century
literacy skills

Teach students to distinguish between fact and
fiction
Join campus Service Learning initiatives

Partner with civic organizations including public
libraries

Carnegie 2020 Community Engagement
Classification



Empowering

Public Deliberation Rutgers U Libraries-

Please Join Us For The First
“Newark Talks The Talk” Program! Newa rk

COMING TO AMERICA
Who Should We Welcome, What Should We

Safety and Justice po?
N;}'I"IOI-JAL

l:srgkllejﬁqs FU'HUM: ThllS-ﬂﬂ}‘, fﬂﬂﬂ:h j_E NATIONAL

ISSUES

www.nir.org How Should Dana Room, Dana Library, 4™ Floor —

Communities For more information and to register: Contact Ann
atkins
HB["":B ann.watkins@rutgFerse0 Please note: Seating is

Violence?

A
i

I i dl

Let's talk together about our country’'s choices on
immigration. Let's listen to each other and look for

the best solutions. It's time to get Americans
talking to each other again. Visit
www anuhlicvnira nrg tn learn mora




Public Deliberation

The Changing World of Work

uld We Ask of Higher Education?

= Host public deliberative forums
for citizens to work together
across the spectrum of thought

= Name and frame public issues

= Partner with campus and
community groups
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>>What Should Go on the Internet?
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Rutgers University Libraries —=New Brunswick
Privacy Forum

Dialogue Facilitation

[VERSITY

Community discusses value of privacy

Who do I trust to protect my privacy?

What concerns people
about privacy?

When asked about their privacy
concerns, people responded that privacy
is  right necessary to human dignity and
individual integrity - 2 right they consider
personal and individual. They often judge
privacy within a family and especially
between parent and child differently.

Many commented on the gossip culture
that pervades media and affects our
concept of privacy. Others expressed fear
that partial and misinformation wil
result in them being misjudged. Several
people revealed that they use new
technologles to learn more about athers
to protect themselves. At the same time,
they recognize that these same new
technologles heighten their awareness of
privacy implications.

Some say privacy is a lost cause because
we no longer know how to protect it
Others question, “What are you trying ta
hide?” A number were willing to trade
privacy for convenience and convenience
for security. Stil others believe that
privacy is connected to financial security,
health care, and employment prospects.
Those who want government to protect
their privacy often do not trust the
government’s intentions or its ability to
foil hackers. Though they invoke public
safety and national security in opposition
to privacy, many recognize security as
necessary to protect p

Approach 1:
the marketplace

The morketplace is the source of
innovation in  security and  privacy
protection technology and it also hos a
vested interest in privacy that secures the
integrity of financial data.

Actions to Implement

Purchase security measures

+  Use spending to reward business
that respects privacy

+  Use public opinion, boycott against
intrusive business

+  Adopt and distribute strong
company privacy policies and
procedures

Supporters Would Say

*  Innovates to protect privacy

*  Keepsup with new threats

*  Ismotivated to please customers
« D theft threatens profits

Opponents Would Say
«  Targeted marketing is invasive

Data mining is profitable

«  Susceptible to government pressure
Public has limited leverage

Tradeoffs
Savings through targeted sales
«  Escalating security expense

Approach
the government

The government has @ responsibility to
provide for public safety which includes
identity protection and to secure the
rights necessory to a free society.

Actions to Implement

«  Setupan office like Canada

«  Usecourtsto enforce
checks/balances

Enact comprehensive legislation that
protects privacy

«  Publicize existing privacy laws and
regulations
Supporters Would Say

«  HIPAA, library, financial, and other
confidentiality laws protect privacy

«  Privacy implied in First Amendment

«  Protecting rights is a government
role

«  Clarifies public value for publi
servants

Opponents Would Say

«  Nouniversal definition of what's
private

*  Susceptible to demagoguery

= Cannot keep up with changing
threats

®  Always tempted by secrecy

Tradeoffs
= Public safety & national security
*  Complex bureaueratic rules

Approach 3:
my self

|, my self, recognize that privacy values
are individual and varied and that no one
cares more about my needs than me.

Actions to Implement

«  Monitor personal credit, stay
informed

Join privacy organizations to demand
transparent processes

Pay cash, avoid EZ-Pass

Opt out of participating in data
collection when possible

Supporters Would Say
“Who will watch the watchers?"

*  Privacy desires vary among
individuals

«  Individual carelessness is main threat

+  I'mthe only one who can
detect/correct errors or theft

Opponents Would Say

+ Toohard, too much work

«  Publicis lazy, won't demand privacy
Individuals powerless and ignorant
Cannever be sure you're safe

Tradeoffs
*  Time, effort, and inconvenience
© Nooneto blame but self




Citizen Deliberating about Climate Change

Photo Credit: Worldwide Views




IMPROVED
DEMOCRATIC
ATTITUDES &
SKILLS

TRANSFORMED
CONFLICTS

IMPROVED
RELATIONSHIPS

INDIVIDUAL &
COLLECTIVE
ACTION

INSTITUTIONAL
DECISION
MAKING 4

IMPROVED
COMMUNITY

PROBLEM
SOLVING

INCREASED
cvIC
CAPACITY

Graphic created by Sandy Heierbacher, NCDD (August 2009). Its content is a slightly
adapted version of the "Goals of Deliberation"” figure in Beginning with the End in Mind: A
Call for Goal-Driven Deliberative Practice (Summer 2009, Public Agenda's Center for
Advances in Public Engagement), by Martin Carcasson of Colorado State University's Center

for Public Deliberation, available at www.publicagenda.org/cape.




Learn More
Community Engagement

= Communities of Practice
= ALA Libraries Foster Community Engagement Membership

Initiative Group
= 1000s of librarians trained through the Library Transform

Communities initiative
= ALA training initiative: Libraries Transforming Communities:

Turning Outward and Models for Change

BECAUSE OUR

A free learning series from

‘ LIBRARIES DIVIDED NATION ALA and the National Coalition
a E%}mﬂhﬁjﬁ#rglguﬁ NEEDS CONVERSATION for Dialogue & Deliberation
R A MORE THAN EVER. Online sessions start Feb. 9.




. Nnews community
Ay MORE ABOUT THE NATIONAL COALITIONF

WELCOME TO NCDD

The National Coalition for Dialogue & Deliberation is a network of thousands of innovators
divides to tackle today’s toughest challenges. NCDD serves as a gathering place, a resource
facilitative leader for this extraordinary community. More about who we are and what we dc

. R4 . ) .
~ ‘A n
- 7 i ", [
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COMMUNITY NEWS RESOURCE CENTER




What Doesr: oo
the Kettering '
Foundation

Do @

Research

NATIONAL
ISSUES
FORUMS
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g“.'LIBRARIES

- ' TRANSFORMING
(I‘& COMMUNITIES

Communities
have challenges.

A STEP-BY-STEP GUIDE
TO “TURNING OUTWARD”
TO YOUR COMMUNITY




L earn More
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Libraries and Community Engagement
Connect with Us

ALA Center for Civic Life
2 Lik ary Association Center for Civic fe and fosters

BRARIES ENGAGE COMMUNITIES TRAINING RESOURCES LINKS CONNECT WITH US

Libraries Foster Civic Engagement MIG Meeting, ALA MW,
Philadelphia, Sunday, January 26, 2014, 10:30 am

Libraries Foster Civic Engagement

ALA Connect:
Libraries Foster Community Engagement Membership Initiative Group (MIG)
Subscribe to ALA’s Community Engagement listserv: deliberate



http://discuss.ala.org/civicengagement/
http://connect.ala.org/node/64933
http://www.ala.org/aboutala/offices/ppo/ccf/culturalcommunities
http://www.ala.org/tools/librariestransform/libraries-transforming-communities
http://www.programminglibrarian.org/find?keys=%22center+for+civic+life%22

Libraries Transform Communities:
Models for Change

ONLINE LEARNING

IN-PERSON TRAINING

[OXO10) s
DENVER
MIDWINTER
leeting & bith

Libraries Transforming
Communities:
National Issues Forums Workshop
for Academic Libraries
February 9, 2018

\" Iflgﬁﬁglrggnmne
ala.org/LTC-models #librariestransform ll‘ COMMUN!T'ES




CIVIC ENGAGEMENT -
OFFERINGS FROMA
SMALL CAMPUS LIBRARY

Maria Deptula, Berkeley College



Let’s begin at the beginning é_é

B DISRUPTION -"A new method, so much better that it

makes current methods obsolete” There are winners and
losers in every disruption.

B Civic engagement - "working to make a difference in
the civic life of our communities and developing the
combination of knowledge, skills, values and motivation
to make that difference. It means promoting the quality

of life in a community, through both political and non-
political processes.” X
N/ AB
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https://cc.readytalk.com/cc/playback/Playback.do
https://archive.nytimes.com/www.nytimes.com/ref/college/collegespecial2/coll_aascu_defi.html?pagewanted=all

TYPES OF ACTIVITIES/
LIBRARY ENGAGEMENT

Type of program Library Role
B Group Debates B Ideas / Topics
B Case Studies Shows Bl Collaboration TO COMMEMORATE

B Invited Experts B Coordination
B Invited Officials
B Monitored discussions




Debates

l LIBRARY CONTRIBUTION:

Collaboration with the faculty

Selecting/recommending the
topic

Creating libguide for each debate
Securing judges
Providing technology (and food)

B TOPICS:

“Globalizations”
“"Presidential Candidates”




Case Studies

B Library engagement/contribution:

Resources (including Libguides)
Establishing the rules

Inviting audience

Securing the room (workflow)
Assisting with technology

B “Enron” and its ‘legacy’

B “Electoral Process & Finances”




Panel Presentations

B Civil Rights topics (with
lawyers and BLM activists)

B Opportunities in the criminal
justice field

B Fake News awareness and
‘damage’

m Privacy and technology




Officials’ Visits

B Bergen County Clerk - John Hogan-
pre-election visit combined with
voters’ registration

B Black Lives Matter - Zellie Imani, an
activist from Black Lives Matter
(engaging our evening students)




BERK TALKS TED TED

B Informal but slightly led ACHA, AT BERK TALKS

= = A NEW DISCUSSION SERIES A NEW DISCUSSION SERIES
d ISCUSSIONS BROUGHT TO YOU BY BROUGHT TO YOU BY
THE LIBRARY PARAMUS LIBRARY & SDCL
. C (o) I I a b ora ti ons w i t h fa Cu I ty — LET'S WATCH WHAT THE EXPERTS LET'S WATCH WHAT THE EXPERTS
= I I t d SAY AND TALK ABOUT: SAY AND TALK ABOUT:
curricuium relate WOMEN CAN('T) ETHICS IN
HAVE IT ALL? POLITICS

. TOpiCS: EthiCS in POIitiCS; Tuesday. ;. vil 12th, 2016 “Nn(,;’:;l“’:.."::."::‘:';‘?:,‘,:','20'6

Women Can’t Have it All; R W e Wecionecsssr il
Healthcare for All

- Selecting TedTalks on
topics

- Preparing questions w2/ p—— g il [
pertinent to selected videos (It ’ﬂ--‘“ L J‘t Ll b

- Moderating the discussion  ESs L 'IU j




WHAT WORKS
AND WHAT DOESN’T

B Location! Location! Location! - Berkeley College -
Paramus campus

- Smaller community
- Faculty visits the library

- Library — most "cozy” place on campus
B "Non-course coordinated” events, waiting for éé

someone to come

B Assessment - head count, comments, questions
asked, registrations, grades.




A COMMUNITY COLLEGE
ACADEMIC LIBRARY Raritan Valley
Community
FOSTERING CIVIC College
ENGAGEMENT

Suzanne Kosempel
Adjunct Librarian
Suzanne.kosempel@raritanval.edu



B\ oter registration
station

BLibGuide

Library.raritanval.edu/Vote

BEngage the
Elections 2018

B Special event

AR 5ORARITAN
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RARITAN

]

Informa
o

estas solo
g caa il Tuesday, October 17
(N Wl B ] 1:-00—2:20
1% nichtallein Robeson Room @ RVCC Library

BLROvVOC + Do you have questions about DACA and TPS?

+ Would you like to speak to an immigration attorney who can an-

. o o | ; swer your i about your i igration status ?
. I m m I g ra t I O n I n fo r m a t I O n ] J Be sure to join us and meet Sonia Frontera, immigration attorney

Presentation and Q & A Session.

Private One-on-One Consultation as Time Permits

Sessions A *

EVELYN S. FIELD ¢ LIBRARY ¢ EVELYN S. FIELD ¢ LIBRARY

B Comprehensive LibGuide ALY

LEY
you are not alone
no estas solo

Library.raritanval.edu/Undocumente e i isrant efengeiN e EENy

The Immigrant Defense Network is a working group of the Social Action Collective at RVCC.
We defend our friends, neighbors, co-workers, and ourselves from all forms of attack, includ-

ing arrest, detention, and deportation. We struggle for the full freedom and dignity of immi-

° ° [ grant students, workers, and community members in New Jersey and throughout the nation.
. . .
g -/ ¢ g 3

Monday, March 21
Monday, April 18

2:30 - Library Holocaust &
Genocide Resources Center
tinyurl.com/rvecidn

¢ STUDENT LIFE ¢ SGA ¢ STUDENT LIFE ¢ SGA
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MM Y COLLEGE

. FREE
_, Confidential

_ All welcome

Bl Immigration basics " el
Bl On-campus help "

B Legal services and
rights

Bl Scholarships

B New Jersey Dreamers
l DACA

B Health resources

RARITAN

. FREE

- Confidential

- All welcome
Ask anything

S LS e S i AN S A

EVELYN S. FIELD B IMMIGRANT DEFENSE NETWORK . LIBRARY .




Activism through
One Book

OPPORTUNITY IN EVERY MOMENT 5 g R A R I TA N
VALLEY

YEARS COMMUNITY COLLEGE

Peggy Trotter Dammond Preacely
Thurs., Nov. 15, 6:00 pm, Nash Theatre

Come hear her speak on The Hate U Give! ‘

. Freedom rider, civil rights activist,

artist and speaker THE
. Jailed for grassroots activism while pro- L HATE

moting civil rights and voter registration ’

. Present at the March on Washington, L

where Dr. Martin Luther King gave his leg- G‘VE

endary “l have a Dream speech”

One Book Committee % Evelyn S. Field Library % One Book Committee % Evelyn S. Field Library % One Book Committee




50 RARITAN

M Faculty support
Bl Student group
involvement
+ _Peggy Trotter Dammond Preacely
. Li bG u id es Thurs., Nov. 15,.5:3’QJP_mFNa$h Theatre Stageas

Library.raritanval.edu/onebook

Library.raritanval.edu/THUGresources




§ Take advantage of existing
college partnerships and
community groups

Worki ng on § Partner within the college on
3 smaller scale Initiatives in civic
engagement

§ Take advantage of students'
connection to the local
community




Civic Engagement & Civic Literacy

William Paterson University
Gary Marks,Jr.




Civic Engagement & the Library

The Civic Literacy Initiative
A library commitment to Civic Engagement

Information AAC&U Civic Civic Engagement
Literacy Engagement ]
ACRL Framework Wi Leaas Badge

Value Rubric Components


https://docs.google.com/document/d/16No0O8PozZhTxxrh2EDSO5jJ5TI-j6duQmEp4OMpvHU/edit?usp=sharing

Student Partnerships
for Civic Engagement

Model UN Club Global Citizenship Workshop

A National Library Week event
Developed to prepare students for Model UN events.

Hosted Model UN “Meet & Greet”, discussing the value of

global citizenship.



https://guides.wpunj.edu/ModelUN_PolSci

Knowledge Growth
and Civic Literacy

Library programming for the

% “In a Fake News Era, the Role of Journalism in Democratic Society”

featuring Journalism faculty and student newspaper editor and contributors
% “Local Government Resources: Getting Involved in the Community”

a discussion with a River Edge City Council member (WP Alumni)
% “The Role of Health Services in the Community”

featuring Monmouth County Health Officer (WP Alumni) Partnership with
Counseling Health & Wellness Center


https://www.wpunj.edu/campus-activities/Leadership-Badge.html

Civic Literacy
in the Classroom

Expansion of library support for

¢ LibGuides for UCC 5 courses with Civic Engagement & Civic
Literacy Resources
¢ General Civic Engagement LibGuide for campus community
¢ LibGuide for Student Development Division focused on high
impact civic engagement and service learning research and
resources.



https://www.wpunj.edu/ucc/ucc-in-depth.html

Civic Engagement & Academic
Libraries: A Roundtable Workshop

April 2018

Gathered academic librarians from
around the state to share and discuss!

Civic Engagement Website

NGAR



https://sites.google.com/wpunj.edu/civicengagementnjlacusacrlnj/home

Civic Engagement
NJ Librarians Come Together
Comingin 2019!

Gathering public, school, special, and
academic librarians from around the
state to share, discuss, and launch
new opportunities!
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