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HISTORY & IMPORTANCE

Why redo the website?
Why usability testing?

If you want to do it right, you don’t design first and then let users set the parameters of their experience. (Pestridge, 2016)

UX asks questions. Design answers them. (Pestridge, 2016)

Design is important

UXis important

Let's not mix them up

Let's not compare them unfairly

A good user interface is created by skilled design work that is in turn informed and educated by thorough user experience testing
Why make the changes we made? (Dempsey & Valenti, 2017)

Our changes were guided by a desire to be:

Userfiendly e | S
jargon-free Al |

Simple and clean

Mobile friendly S ’ M P l. ‘ C ’ T Y

Sustainable




DESIGNING THE STUDY

Problem statements:

Ease of use: Is the website easy to use?
Visual appeal: Is the website visually appealing?
Navigation: Do the navigational elements make sense?

User Profiles:

Students Staff & Administrators

Fulltime Faculty Public Users
Adjunct Faculty




DESIGNING THE STUDY

Task List:

Part A — Basic Information (5 tasks)

Part B — Finding & In-depth Information (8) tasks
i. Books (3 sub-tasks)
ii. Articles (2 sub-tasks)
iii. Research (3 sub-tasks)




DESIGNING THE STUDY

Task List:

Part A — Basic Information

Task

Success measure
(time and/or # of clicks)

What are the regular Friday hours for the
library?

User is able to answer 8:00am - 5:00pm.

How would you find out whether or not the
library is closed on a snow day? What
would you do?

User is able to find a phone number or chat
box to connect with a person at the library.

You need help from a librarian when you're
off campus. What do you do?

User is able to find the help page, phone
number, email a librarian form, chat box, or
some other way of connecting with a librarian.

You want to borrow a DVD. For how long
can you have it?

User is able to locate the borrowing privileges
information in their respective section of the
website (For Students, For Faculty & Staff, For
Community Members (Public users)).

If you have an overdue fine, where would
you look to find out how much you owe?

User is able to locate the My Library Account
link and use that feature to find their fine.




DESIGNING THE STUDY

Task List:

Part B- Finding & In-depth Information

Task

Success measure
(time and/or # of clicks)

i Books

1. | You need a book about birds. How would
you find out if the library has any?

User is able to locate the Books/Media tab and

do a keyword search for birds. User can say
that there are more than 500 relevant titles.

2. | Where would you check to see if the library
has a certain textbook?

User is able to answer the Textbooks
tab/page/search box.

3. | You need a book that the library doesn’t
have. What do you do?

User is able to locate the interlibrary loan link,
or find a way to get help.




DESIGNING THE STUDY

Task List:

Articles

You've been assigned a research paper
about the Battle of Gettysburg and your
professor wants you to start with the
library’'s website.

User is able to complete one of the following:
e | ocate books about the Battle of Gettysburg

e Locate articles (or resources from
RVOneSearch) about the Battle of
Gettysburg

e Access databases that would be appropriate
for obtaining information about the Battle of
Gettysburg (American History Online,
Academic Search Premier, etc.)

Next, you need the article, “Self-repair
techniques point to robots that design
themselves”. How would you find this full
article?

User is able to type the title of the article into
RVOneSearch and locate the PDF full-text
version of the article.




DESIGNING THE STUDY

Task List:

Research

How can you find the correct way to cite
journal articles in MLA 8t edition?

User is able to locate the MLA section of the
‘Works Cited Help’ page or use the Cite
feature in any library database.

How would you find the database
‘Socindex’?

User is able to click on the databases tab and
locate Soclndex in any way (alphabetically, by
subject, database type, vendor, or by search).

Name 3 databases for Literary Criticism
Research.

User is able to click on the databases tab and
limit by "Subject’ to ‘Literary Criticism’. User
can list 3 databases from this list.




DESIGNING THE STUDY

Questionnaire:

Visual appeal — 8 Likert scale questions
Navigational elements — 10 Likert scale questions
Ease of use — 12 Likert scale questions
Conclusion — 8 open-ended questions




DESIGNING THE STUDY

Questionnaire: ™™

Neither
Strongly . : Strongly
: Disagree disagree nor Agree
disagree agree
agree

The Library website is visually appealing.
The color scheme is non-invasive.

The color scheme is pleasing to look at.

The website does not appear to be
Cluttered.

The logo is placed appropriately and
indicative of the site in general.

The site has a good balance of graphics
versus text.

The font size and style enhanced my
experience

The contrast is sufficient.




DESIGNING THE STUDY

Q u ESti O n n ai re: Navigational elements

Neither
Strongly _. . Strongly
: Disagree disagree Agree
disagree agree
nor agree
The navigational elements (or menu items)
make sense.
| can easily tell which navigational element (or
menu item) to select based on the task at
hand.
It is clear how screen elements (menus, lists,

tabs, buttons) work.

It is easy to find my way around the site.
It is easy to remember where to find things.
There is a breadcrumb.

| can use the back button.

| know my location in the site due to 'you are
here' indicators.

| can get back to the home page easily.




DESIGNING THE STUDY

Questionnaire: ="

Strongl Strongl

: b Disagree disagree nor Agree ik

disagree agree
agree

The site was easy to use.
The site has a clear purpose.
The site is well-suited to first time visitors.

The site is well-suited to repeat visitors.

The tasks | completed were straightforward and self-
explanatory.

My mistakes (if any) were easy to correct.
Pages have the right amount of information on them.

Pages have too much information on them.

The site did not use jargon or unclear language that |
was not able to understand.

The overall organization of the website content was
appropriate for the purpose of the site.

The site is designed with me in mind.

The site is relevant to my professional and/or academic
needs.




DESIGNING THE STUDY

Questionnaire:

What did you like about this website?
What didn't you like about this website?
Do you have suggestions to make this site easier to use?

What changes would you make to this website?

Would you recommend this site to a colleague?

What features could you NOT live without?

What features could you live without?

Is there anything else you'd like to add?




IMPLEMENTING THE STUDY

Testers:
8 testers: 3 students, 2 FT faculty, 2 public users, 1 administrator

Task measurement:

Success: Y or N
# of clicks
Time to complete task (in seconds)

*Testers were encouraged to speak aloud their thought processes and
address items with which they struggled or didn’t make sense.




RESULTS

Tasks: Some highlights and insights

Task — Snow Closure:
| would just Task — Textbooks:

check my email.”

Initially clicked on the Books/Media tab and right away
exclaimed, “Sorry! NO! The Textbooks tab!” Tester did not
perform a search on the Textbooks tab, but said, “You can just

TaSk — Ove rd ue f| ne: ask at the desk as long as you have your ID.”

Clicked on ‘Students’ under
Services, said, “Oh! | see
borrowing now! [Referring to

the correct answer to the Task — ILL BOOk

previous task], here is ‘My

Library Account’. | would log “| would ask the Live Chat to see where | could
in here.” get the book from. Oh! Or | would click on this

‘Other Libraries’ link under Find. You can text the
library? | didn’t know that!”




RESULTS

Questionnaire:

The Library website is visually
appealing.

The color scheme is non-invasive.

The color scheme is pleasing to look
at.

The logo is placed appropriately and
indicative of the site in general.

The font size and style enhanced my
experience

The contrast is sufficient.

Visual Appeal

B I

I I

0 1 2 3 4 5 6 7 8
Visual Appeal

0 strongly disagree |l Disagree Neither disagree nor agree | Agree [ Strongly agree




RESULTS

Questionnaire:

The navigational elements (or menu

'vou are here' indicators.

0 strongly disagree |l Disagree

Navigational Elements

2 3 = B 6

Navigational Elements

Neither disagree nor agree | Agree

- I
items) make sense. | ‘_
[ [ [
It is clear how screen elements
: [ |
(menus, lists, tabs, buttons) work. ‘ L I
I s
It is easy to remember where to find
. ;.S [
things.
There is a breadcrumb.  EEEEEG_—_— I
| can use the back button. |GG . 1
| know my location in the site due to ‘ ‘ ‘
L [ [

I Strongly agree




RESULTS

Questionnaire:

The site was easy to use.

The site has a clear purpose.

The site is well-suited to repeat
visitors.

My mistakes (if any) were easy to
correct.

Pages have too much information on
them.

The overall organization of the
website content was appropriate for
the purpose of the site.

The site is relevant to my professional
and/or academic needs.

Ease of Use

Ease of Use

I Strongly disagree M Disagree Neither disagree nor agree | Agree [ Strongly agree




RESULTS

Questionnaire: Some highlights and insights (Open-ended questions):
What dld you llke7 It is fairly clean. A lot of Was not "iargony”.

logical landing points from Uncluttered. and t
home page, logically grouped nclutiered, and easy 1o use.

] . ) 7 It could be very confusing for
first time users, the home page ) :

What d Id nt you ll ke " | isn't very clear on all of theptagbs visually boring its a little too white
or links. Could be set up easier.

Do you have suggestions for easier use?

If a browser window is too There seems to be a very large
narrow, Services and difference (disproportionate) in font
About float beneath the between the text in the body and the
Find section. This makes headings; it might be easier to read Yes
them invisible and sets up if the smaller fonts were increased a
a very lopsided home page few pts. Also, make link for "My
Library Account" more prominent.




RESULTS

Questionnaire: Some highlights and insights (Open-ended questions):
What changes would you make to the website?

Maybe have certain sections it Vi :
e more animated gifs. Totally | would make it visually maybe changing the

with soft color backgrounds to needs more animation. ) appealing with colors and background color to make

differentiate where my eye goes. e fonts and more organized. the search bars stand out

s there anything else you'd like to add?

| think it was pretty cool to see and do
this survay to see if the site works. Me
on the other hand know where some
stuff was but because i am always
using the libuary fopr help, so i love
using the libuary and full support of it.

Overall okay site but could

be improved. Make the 'My Working great for our students!
Library' link more visible.




RECOMMENDATIONS FOR CHANGE

This section identifies the changes which should be made in
order for the library website to be more usable and effective.
In order to improve the usability of the website, the designers
and developers should follow the recommendations in order
of priority from catastrophic to cosmetic.



CATASTROPHIC

‘/Increase font size for menu items, links, tabs,
jnd contact information
|

nclude the live chat feature on every page

&\clude the homepage footer on each page
Make ‘My Library Account’ more prominent




CATASTROPHIC

Increase font size for menu items, links, tabs, and contact information

RVOneSearch Books & Media Databases

RVOneSearch

Results will come from the Library's Catalog and Databases.

® Keyword Title
Limit Your Results
Peer Reviewed

! Full Text

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

Periodicals & Journals

BEFORE

Textbooks

Stop by to sign up!

SUMMER

Reading Program

Read whatever you want!
New prizes every week.
Sign up by Friday, June 23 .

to be eligible for the registration prize. %3

The grand prize is an AMAZON ECHO. "

Services About

Information Literacy Instruction

Interfibrary Loan

Museum Passes

Hours & Directions
Library News

Library Staff

For Faculty & Staff

For Students

VALLEY

COMMUNITY COLLEGE

EVELYN S. FIELD LIBRARY

RVOneSearch

Results will come from the Library's Catalog and Databases.

‘ Search ‘
® Keyword " Title Author

Limit Your Results:

| Peer Reviewed

) Full Text

Find Services

Scholarly Articles
Works Cited Help
Course & Assignment Guides

Other Libraries

AFTER

Information Literacy Instruction
Interlibrary Loan

For Faculty & Staff
Streaming Videos For Students

For Community Members

Databases

24/7 online collections of info

Books & Media

Books, textbooks, audiobooks, and DVDs

Textbooks
RVCC textbooks

Periodicals & Journals

Specific publications online and in print

About

Us

Hours & Directions
Library Policies

Library Events

Check It Out: Newsletter




CATASTROPHIC

Include the live chat feature on every

page
BEFORE AFTER

RVCC Home Page | My Library Account | Library Hours Today: 8:00am to 5:00pm

RARITAN Ask Us!
VALLEY [Lvecar | et RARITAN

Search b RVCC Home Library Home n D @ a 3 m

COMMUNITY COLLEGE \/A |_ L E Y

EVELYN S. FIELD LIBRARY COMMUNITY COLLEGE

Y . FI | 14
RVOneSearch Books & Media Databases Periodicals & Journals Textbooks EVELYN 9 FIRLO:LIBRAR

Ask us!
RVOneSearch

Results will come from the Library's Catalog and Databases. O n ly O n h O m e page a n d i n

Raritan Valley Community College Evelyn S. Field Library Site Map ' Aboutus Evelyn S. Field Library Mission Statement
\ || search
™ B Ebsco & PI’OC] uest databases About us

_ Evelyn S. Field Library - Mission Statement

= Do you need help?

|

: Pop-uﬁ aSki:“g if ugoer A librarian is online ready to help.
needs he!p after 5 idle
inutes Tl



CATASTROPHIC

Include the homepage footer on each

Page
BEFORE AFTER
Contact Us: 908.218.8865 | Text message: 908.409.3111
118 Lamington Rd. Somerville, NJ 08876 Contact Us: 908.218.8865 | Text message: 908.8638.0766

Email: Library Webmaster | Site Map | Last revised: 12/07/2016 18 Lamington Rd. Somewi"& NJ 08876

ﬂgr@) Iy G Email: Webmaster | Staff Bulletin Board
2017 homepage footer

2016 homepage footer

Last Updated: Nov 7, 2017 11:05 AM | URL: hitp:/flibrary.raritanval.edu/hours | 4 Print Page Login to LibApps

Report a problem

Systemwide footer — due to relocation of other content, this was kept
consistent




CATASTROPHIC

Make ‘My Library Account’ more

prominent

BEFORE

RVCC Home Paffe | My Library Account | LJorary Hours Today: 8:00am to 5:00pm

RARITAN Ack L
VALLEY S

COMMUNITY COLLEGE

EVELYN S. FIELD LIBRARY

Search Our Website Se

AFTER

b RvcCHome LibraryHome [ [ B O & @[ 2 My Library Account Search our website Search

RARITAN Ask us! © Today's Hours: 8:00am to 5:00pm
VALLEY ! ' Library Calendar
COMMUNITY COLLEGE

EVELYN S. FIELD LIBRARY « November 2017 »

S M T w T F S
1 2 3 4



MAJOR

Xelocate and include the borrowing privileges in different
ections of the site

Differentiate between sections (tabbed sections vs. menu
fems)to make more visually interesting i.e. add color

Decrease white space by adding more visual elements including
announcements and events

reate a ‘landing’ page for the periodicals & journals tab which
explains the purpose of this section of the website i.e. you must
search for specific journal title and your search results will be the

fames of publications, not search results in the traditional sense
E

nsure metadata and keywords of resources are filled out and
ppropriate

Create a robust and searchable FAQ




MAJOR

Relocate and include the borrowing privileges in different sections of the

Site

BEFORE

RVOneSearch

Results will come from the Library's Catalog and Databases.
[ [ search |
® Keyword Title '/ Author

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

Help

Services

Information Literacy Instruction

Interlibrary Loan

For Faculty & Staff

For Students

For Community Members

About

Hours & Directions
Library News

Library Staff

AFTER

RVOneSearch

Results will come from the Library's Catalog and Databases.

] HSearchJ
® Keyword " Title "' Author

Databases

24/7 online collection:

Books & Me«

Books, textbooks, auc

Limit Your Results:

[ Peer Reviewed

! Full Text

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

= Textbooks

I——| RVCC textbooks

Services

Information Literacy Instruction

rlibrary Loan
For Faculty & Staff

For Students

For Community Members

Periodicals &

Specific publications

Abc

Us
Hours
Libran
Libran
Check



MAJOR

Decrease white space by adding more visual elements including announcements and

SAVASI RIS

BEFORE

RVCC Home Page | My Library Account | Library Hours Today: 8:00am to 9:00pm

RARITAN
VALLEY

COMMUNITY COLLEGE

EVELYN S. FIELD LIBRARY

RVOneSearch

RVOneSearch

Books & Media Databases

Periodicals & Journals Textbooks

Results will come from the Library's Catalog and Databases.

[

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

Help

Keyword

“ Search

! Author

Services

Information Literacy Instruction
Interlibrary Loan

Museum Passes

For Faculty & Staff

For Students

For Community Members

Contact Us: 908.218.8865 | Text message: 908.409.3111
118 Lamington Rd. Somerville, NJ 08876
Email: Library Webmaster | Site Map | Last revised: 12/07/2016

Search Our Website Search

Ask Us!
EX3ED

About

Hours & Directions
Library News
Library Staff

" RVCC Home  Library Home

RARITAN
VALLEY

COMMUNITY COLLEGE

EVELYN S. FIELD LIBRARY

RVOneSearch

AFTER

6K O® 0 ¢

Results will come from the Library's Catalog and Databases.

| Search l

® Keyword ' Title © Author

Limit Your Results:
[ Peer Reviewed
) Full Text

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

Current Museum

=
=

=

Services

Information Literacy Instruction
Interlibrary Loan

For Faculty & Staff

For Students

For Community Members

Request

Library

2 My Library Account

Databases

24/7 online collections of info

Books & Media

Books, textbooks, audiobooks, and DVDs

Textbooks
RVCC textbooks

Periodicals & Journals

Specific publications online and in print

About

Us

Hours & Directions
Library Policies

Library Events

Check It Out: Newsletter

New

Search our website

@ Open Today: 8:00am to 9:00pm
Upcoming Events

« October 2017 »

S M T w T F S

1| 2 3 | [ 5 | &l 7

8 o EIW 1 12 13 14
16

15 Il EEN ECE 20 2
2 23 24 25 B 27 28
29 |30 | 3

Events:

Contact Us: 908.218.8865 | Text message: 908.838.0766
118 Lamington Rd. Somerville, NJ 08876
Email: Webmaster | Staff Bulletin Board

Meet the New "Cat"

Tue, Oct 10, 2017 11:00am
Immigration Info Session
Tue, Oct 17, 2017 1:00pm
Therapy Dogs!

Wed, Oct 18, 2017 12:00pm
Fighting Fraud

Thu, Oct 19, 2017 1:00pm
Click-or-Treat

Thu, Oct 26, 2017 1:00pm
Show All

Meet the New “Cat”

October 10, 2017
11:00-2:30

Robeson Room
@ RVCC Library

D e LT —
o et o0 v et

Search




MAJOR

Differentiate between sections (tabbed sections vs. menu items)to make more visually interesting i.e. add

color

BEFORE

RVCC Home Page | My Library Account | Library Hours Today: 8:00am to 9:00pm

RARITAN
VAI_LEY

COMMUNITY COLLE

EVELYN S. FIELD LIBRARY

RVOneSearch Books & Media Databases Periodicals & Journals Textbooks

RVOneSearch

Results will come from the Library's Catalog and Databases.

|| Search

Keyword ' Title Author
Find Services
Scholarly Articles Information Literacy Instruction
Works Cited Help Interlibrary Loan
Course & Assignment Guides Museum Passes
Streaming Videos For Faculty & Staff
Other Libraries For Students
Help For Community Members

Contact Us: 908.218.8865 | Text message: 908.409.3111
118 Lamington Rd. Somerville, NJ 08876
Email: Library Webmaster | Site Map | Last revised: 12/07/2016

Search Our Website

Ask Us!
EDED

About

Hours & Directions
Library News
Library Staff

Search

b RVCC Home

Used Bootstrap columns, wells, and rows to highlight
backgrounds, menus, removed tabs, made boxes.

Library Home

YN

RVOneSearch

Results will come from the Library's Catalog and Databases.

Searcl{ |

® Keyword ) Title © Author
Limit Your Results:

Peer Reviewed
- Full Text

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

Current Museum

6K O® 0 ¢

AFTER

Ask us!

Databases

24/7 online collections of info

Books & Media

—
Y
@ Books, textbooks, audiobooks, and DVDs
==
—
—

Textbooks
RVCC textbooks

Periodicals & Journals

Specific publications online and in print

Services About

Information Literacy Instruction Us

Interlibrary Loan Hours & Directions

For Faculty & Staff Library Policies

For Students Library Events

For Community Members Check It Out: Newsletter

Request Library

Contact Us: 908.218.8865 | Text message: 908.838.0766
118 Lamington Rd. Somerville, NJ 08876
Email: Webmaster | Staff Bulletin Board

2 My Library Account

Search our website

© Open Today: 8:00am to 9:00pm

Upcoming Events

« October 2017

S M T w T F
1 2 3 4 5 6
8 9 W n 12 13
15 16 [NEE HEN EEE 20
2 23 24 25 EE 27
29 |30 31

Upcoming Events:

»

14
21

Meet the New "Cat"

Tue, Oct 10, 2017 11:00am
Immigration Info Session
Tue, Oct 17, 2017 1:00pm
Therapy Dogs!

Wed, Oct 18, 2017 12:00pm
Fighting Fraud

Thu, Oct 19, 2017 1:00pm
Click-or-Treat

Thu, Oct 26, 2017 1:00pm
Show All

Meet the New “Cat”

October 10, 2017 e
11:00-2:30 e

Robeson Room
@ RVCC Library

D e e —
o et o0 v et

Informacion para los indocumentados

Tuesday, October 17
1:00-2:20

Robeson Room @ RVCC Library

Search




MAJOR

Create a ‘landing’ page for the periodicals & journals

tab
BEFORE AFTER
= Friday
EVELYN S. FIELD LIBRARY ' ‘ = Textbooks Lo
— RVCC textbooks Show
RVOneSearch Books & Media Databases @odicals & Jour@ Textbooks

Simple ‘Periodicals & Journals’ tab Periodicals & Journals

RVOneSearch Specific publications online and in print
Results will come from the Library's Catalog and Databases. Free
Pizz
ervices About P |

New box display offers brief explanation




MAJOR

Ensure metadata and keywords of resources are filled out and

RARITAN
VALLEY

COMMUNITY COLLEGE
EVELYN S. FIELD LIBRARY

appropriate
BEFORE

Old library

catalo
ERIF A &

ADVANCED SEARCH v | they say i say

Limit search on)y to items currently checked in
57 results found. Sorted by relevance | date | title .

RVCC Library v Search

Ell R
Save Allon Pa Wish Lists

ADVANCED SEARCH (1-50 of 57)
i |

Most relevant titles

entries 1-3

Result Page 1 2 Next

RARITAN

say/1 say” : th
Graff, Gerald, author.

New York : W.W
sxvili, 786 page:

1

Book Cart

LOCATION

Norton & Company, [2015]
illustrations ; 19 cm

VALLEY

COMMUNITY COLLEGE

CALL #

RVCC CIRCULATING BOOKS
RVCC CIRCULATING BOOKS

PE1431.G73 2015
PE1431 G 5

Graff, Gerald, author.
News York : W.
xxvi, 323 pages ; 19 cm

LOCATIO!

"They say / I say” : the Moves that Matter in Academic Writin

W. Norton & Company, [2014]

Search Tools
« Group related editions

© Library
Libraries Worldwide

RVCC REFERENCE DESK
BUrC RESERVES £ | ECTIAN

PE1431.673 2012 c.2
OF1471 72 9012

« Raritan Valley Community College

© Format
Top 6 Formats
@ Al Fomats

Book (312)
eBook (174)
Print book (144)
Video (47)
eVideo (45)
Audiobook (3)
Show More

© Databases
@ All Databases
WorldCat.org (365)

© Author
« All Authors
Libra Television (4)

Ratkin Raniamin Alhart ()

they say i say

New catalog, better
facets

365 results in Raritan Valley Community College

1. "They say /| say" : the moves that matter in academic writing. with readings
J by Gerald Graff, Cathy Birkenstein, Russel K. Durst

Print book 2015

They Say /| Say demystifies academic writing by identifying its key rhetorical moves, the mos!

Held by: Raritan Valley Community College

Available  Evelyn S. Field Library Reserves 2 Hour  PE1431.G73 2015

View all editions & formats

2. "They say /| say" : the Moves that Matter in Academic Writing

by Gerald Graff, Cathy Birkenstein

Print book 2014

The authors identify the key rhetorical moves in academic writing, showing students how to frz
Read More

Held by: Raritan Valley Community College

Available  Evelyn S. Field Library Reserves 2 Hour  PE1431.G73 2014

View all editions & formats

AFTER

Literary Criticism (9) v All Database Types v All Vendors / Providers

Al A c E J L G S

9 Databases found for Literary Criticism  Clear Filiers/Browse All Databases

Summer project to flesh
out database metadata:
more searchable

Best Bets!

JSTOR z [l

A database containing digitized back is¢
It provides full-text searches of almost 2
philosophy, world culture and business.

Literature Resource Center (Gale) <
A Gale database that offers up-to-date biographical information, overviews. full-text literary criticism, and reviews on more

than 130,000 writers in all disciplines, from all time periods and from around the world. It provides access to full-text articles and
essays from journals and magazines, poems, short stories, plays, and interviews plus links to websites and images. The optional
MLA International Bibliography module adds citations for hundreds of thousands of books, articles and dissertations from 1926 to
the present, linked to full text where available. A good source to compare different works with similar characteristics

A

Arts & Humanities Database <
A ProQuest database covering subjects within the arts including topics such as contemporary art, design, crafts, photography,
archaeology, anthropology and classical studies, architecture, interior design, urban planning, history, philosophy. geography, religion,
modem languages and literature, music. theater, film studies, ethnic studies, women'’s studies, sociology. and cultural studies. This
database is supportive of studio art and design courses and students can access images and other information about contemporary art
practice as well as resources on art from history, sociology, philosophy and cultural studies journals. The database includes over 500
titles, with mostly full-text access from the 1970s to present from both scholarly peer-reviewed journals and selected trade and consumer
titles relevant to applied arts and cultural studies.

c

Critical Insights = <
This database provides online access to Salem Press’ Critical Insights series which distills the best of both classic and current

literary criticism of the world's most-studied literature focusing on an individual author's entire body of work, a single work of literature, or
a literary theme. It also includes writings on history, science, health and career choices



MAJOR

Create a robust and searchable

FAQ
BEFORE AFTER

. . RARITAN
» Did not exist! VALLEY

COMMUNITY COLLEGE
EVELYN S. FIELD LIBRARY

Evelyn S. Field Library / RVCC Library Ask-a-Librarian Browse: 45 Answers Groups ~ Topics ~

your question Search

RVCC Library Ask-a-Librarian

Popular Recent Contact Us
Can | print documents in the library? D Text us: 908-838-0766
Last Updated: May 09, 2017 | Topics: Printing Computers  Printers Views: 21

Ask-A-Librarian
Off-campus access to ProQuest databases.
Last Updated: Oct09, 2017 & Views: 18

Welcome to RVCC's
Who is allowed to use the RVCC library? LibChat!

Last Updated: May 25, 2017 | Topics:  Public library users  Borrowing  Staff and Administrators ~ Faculty

« x

Type your question in the box below and press
Students Views: 15 Enter to start chatting.
Please use this chat service appropriately.

How do | find scholarly articles?

http://rarltanval_ ll ban Swe rs_com Last Updated: May 09, 2017 | Topics: Scholarly Aticles ~ Finding articles ~ Articles  Research

RVOneSearch  Databases Views: 13

As an alumnus of RVCC, what do | have access to?
Last Updated: Jul06, 2017 | Topics: Bomowing Checkout Resources — Alumni Views: 12

Does the library have a fax machine? >
Last Updated: Jul 06, 2017 | Topics: Resources Views: 11 Type your message here...

Vi
Does the library have current issues of newspapers?

Last Updated: May 09, 2017 = Topics: Materials Resources Newspapers Views: 10

What are the library's hours?
Last Updated: May 09, 2017 = Topics: Hours = Views: 10


http://raritanval.libanswers.com/

MINOR

‘/Include snow closing information in the
jibrary News section

Add a link to the Help page to the ‘Ask Us’
section at the top of the homepage




MINOR

Include snow closing information in the ‘Library News'

section

BEFORE

RVCC Home Page | My Library Accof{nt | Due to inclement weather the library is closed today.

RARITAN
VALLEY

COMMUNITY COLLEGE
EVELYN S. FIELD LIBRARY

RVOneSearch Books & Media Databases Periodicals & Journals Textbooks

l’ RVCC Home

Ask Us!

AFTER
terayHome 0 B 6 O & @

VALLEY

EVELYN S. FIELD LIBRARY

2 My Library Account Se

@ Open Today: 8:00am to 5:00pm
Upcoming Events

« November 2017 »
S M T w T F S

1 2 3 4
6 7 3 9 10 1"

( Due to inclement weather the library is closed today

5
12 13 14 @EER ® 17 18
19920 21 ZE =N B2 ES

RVOneSearch Databases

Results will come from the Library's Catalog and Databases. ) - S
24/7 online collections of info

i H Search ‘
® Keyword ' Title ' Author

Books & Media

Limit Your Results: Books, textbooks, audiobooks, and DVDs

[Z) Peer Reviewed

26 27 28 29

Wednesday, November 15, 2017 12:8gpm
Library Closes Early - 4:30PM
Wednesday, November 22, 2017 All Day
Library CLOSED

Thursday, November 23. 2017 All Day
Library CLOSED

Friday, November 24, 2017 All Day
Library CLOSED

Saturday. November 25, 2017 All Da!




Add a link to the Help page to the ‘Ask Us’ section at the top of the

MINOR

homepage

BEFORE

RVCC Home Page | My Library Account | Library Hours Today: 8:00am to 5:0

RARITAN
VALLEY

COMMUNITY COLLEG
EVELYN S. FIELD LIBRAF

RVOneSearch Books & Media

RVOneSearch

Results will come from the Library's Catalc

® Keyword ' Title

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

Help

When we are
offline users
see:
Email a librarian

AFTER

Ask-a-Librarian

RARITAN
VALLEY

COMMUNITY COLLEGE
EVELYN S. FIELD LIBRARY

Contact Information

Pregunte en Espafiol

Name *

Email *

Your Question

Question

More Detail/Explanation

[_J Receive an email confirmation of your submission.

Search our FAQ

Get answers to your questions.

Fields marked with * are required.

Submit Your Question




COSMETIC

‘/Add more and different color to menu items
and background




COSMETIC

Add more and different color to menu items and

background
BEFORE AFTER

RVCC Home Page | My Library Account | Library Hours Today: 8:00am to 5:00pm Search Our Website Search

@

b RvcCHome LibraryHome @] [ @ B & @) L myLibrary Account Search our website Search

Top nav * Top nav *

Bottom services menu
Bottom services menu

Find Services About
Scholarly Articles Information Literacy Instruction Hours & Directions ) )
Scholarly Articles Information Literacy Instruction Us
Works Cited Help Interiibrary Loan Library News Works Cited Help Interlibrary Loan Hours & Directions
Course & Assignment Guides Museum Passes Library Staff Course & Assignment Guides For Faculty & Staff Library Policies
- - For Faculty & Staff Streaming Videos For Students Library Events
reaming viaeos or Fraculty & ota -
g ; Other Libraries For Community Members Check It Out: Newsletter
Other Libraries For Students

Help For Community Members




LIBRARY HOMEPAGE EVOLUTION 2000




2000 RELEASE

Tuesday, 29 February 2000

Raritan Valley

RVCC Home

Community College .

Evelyn S. Field Lidbeacy

http:/Nibrary.raritanval.edu

l'- Databases

RVCC Library Catalog

Other Library Catalogs (Rutgers, Princeton and
others)

Proquest Periodicals Abstracts - General
information from magazines, journals and newspapers;
many full-text articles

CINAHL (Nursing)lm

ABL/Inform (Business)lm

Social Science (login required for off-campus users)
Humanities (login required for off-campus users)
General Science (login required for off-campus
users)

Britannica Online

Stat-USA - business, trade and economic information
(password required)

Books in Print

ERIC - education abstracts from professional
publications

PubMed - medical abstracts from professional
publications

America's Job Bank

UnCover Journals Database

L Antique  Antique Radio
radio Exhibit

{main floor of the library thru
February)
Monday, 28 Feb at 7:15 pm: A History of
Radio as a Medium of Communication”

The library celebrates Black History
Month. ..
Visit our sitel

ﬂ Library Services
Online Book and Article Requests
(ILL)

Check on the status of your ILL request
Ask a Librarian - Online Reference
Webliography - Web sites arranged by subject

NEW
Information Literacy - a step by step guide
to doing a research paper
Library Hours
E-Reserves New

RVCC's Copyright Clearance Center

|Select a RESEARCH GUIDE v |

RVCC Periodical Collection - alist of all

magazines, journals and newspapers RVCC has

access to NEW

Distance Learners

Internet Search Engines - Yahoo, Altavista

and others

RVCC Map Collection

New Jersey Union List of Serials (Login:

njuls)

Institute for Holocaust and Genocide
Studies Resource Center

Library Staff

l-.'ﬂﬁ These titles are made available through the VALE Consortium.

P.O. Box 3300, Somerville, New Jersey 08876
(908) 526-1200 x8423
The RVCC library pages are maintained by Birte Nebeker. Last modified 2/2000



2001 RELEASE

Thursday, 5 April 2001

S. Field Libea

RVCC Home

ommunit

http:/library.raritanval.edu

Search the librarv Web site

RVCC Librarv Catalog - New Book List

Other Library Catalogs (Rutgers, Princeton, Library

of Congress and others)

Online Research Databases (Periodical Abstracts
{Proquest). WilsonWeb, CINAHL, ScienceDirect and many
others) NEW

Webliography - Web sites arranged by subject
Information Literacy - a step by step guide to doing a
research paper

Electronic Reserves

RVCC's Copyright Clearance Center

RVCC Periodical Collection - alist of all
magazines, journals and newspapers RVCC has access to

Internet Search Engines- Yahoo, Altavista and
others

RVCC Map Collection

New Jersev Union List of Serials (Login: njuls)

Institute for Holocaust and Genocide
Studies Resource Center

Paul Robeson Information

= Just arrived...

Check our "New
Book Shelf”

~~~~~~ sResearch Guide

| Select a RESEARCH GUIDE v |

~~~~~~ 5 Online Forms
Online Book and Article Requests
(ILL)

Check on the status of your ILL request
Ask a Librarian - Online Reference
Online Library Instruction Request

Librarv Hours

Librarv Staff
Frequently Asked Questions

PO. Box 3300, Somerville, !

New Jersey 08876

(908) 526-1200 x8423
The RVCC library pages are maintained by Birte Nebeker.Last modified March 2001



2003 RELEASE

Just Arrived...

Check out the New Book List

Library Hours

Fall Semester 2003
Mon-Thu 8am-Spm G
Friday 8am-5pm Finding Reference Finding Books Finding Articles
Sat 9am-5pm (Facts, Biographies, (Books at RVCC

Sunday 1-5pm Dictionaries and  and other libraries,

Encyclopedias ...) E-Books)

QUICK LINKS P, b
’@/‘ﬁ'}. h r{ %’0\&
e ® v DIREC nons]
|

Help
Webliography
(Recommended Web Subject Guides
Sites) (Incl. MLA and APA
styles)
FOR STUDENTS ... FOR FACULTY ...
e Ask a Librarian {(Online Reference e Request a
Help) Library
e Step-by-Step Guide to Research Instruction
e Course Reserves Class
e Journal or Magazine? e Innovative
e Paper Topics Assignments
e Copyright
Clearance

Information
e Coursepacks

New Jersey
Union List of
Serials
Bibliographic
access to
over 43,000
serials held in
over 600
libraries in NJ
e Borrowing
Policy
o Plagiarism



2009 RELEASE

“IRaritan

Library Hours:

Valley

COMMUNITY

Research Help

General Services

Faculty Services

Information

Quick search by
' KEYWORD v ||Goll

for

Mon - Thur: 8 AM -9
PM

Fri: 8 AM - 5:00 PM
Sat: 9 AM - 5:00 PM
Sun: Closed
Location:

Evelyn S. Field Library
118 Lamington Rd
Branchburg, NJ 08876

Directions
Phone 908-218-8865

Lost? Search Our Site

Go!

COLLEGE

QUICK LINKS: CATALOG | PeErIODICAL LOCATOR | DATABASES | HOURS | @ Ask-A-LIBRARIAN | HOME

Bvelyn So FRARREL e —

= Vi
IR
WEeLcomE. . .

LiBRARY NEwS: FALL 2009 ) NEw MATERIALS!
= 10-05-2009 - Check it Out! - Library Newsletter Shaun of the dead [DVD]
= (9-24-2009 - Watch documentaries online for free Identifying consumption :subjects and objects in consumer. .
= 09-23-2009 - Find The Library on Facebook! Do the right thing [DVD]

Swesping up glass -2 novel
Europe :the faltarms project
From hera to infinity :a beginmer’s zuide to astronomy

= 09-15-2009 - Get tech-savvy! Safari Books Online can help
= 09-04-2009 - New Database - Nursing & Allied Health Source

= 09-03-2009 - *NEW* MLA and APA Citation Help Pages A is for alibi

_02-2000 - Mo oty
= 09-02-2009 T-he Library is waiting for you! The < ation of childhood
s 09-01-2009 - New Database - Credo Reference Rivers of sand [DVD]

National Library News

NoOW PLAYING IN THE DISPLAY CASES
Books Made into Movies / English 1 Made Easy
Popular Fiction Titles / Manhattan Tumns 400

Need help getting started? Visit our Introduction Page, for a brief explanation of our services.

~ LiBRARY SERVICES . . .

RESEARCH TOOLS POPULAR SERVICES PoLICIES & PROCEDURES
= Databases = Inter-library Loan = Borrowing Privileges
» Periodical Locator n Textbook Collection = Group Studv Rooms
= Research Guides = Popular Books = Laptop Borrowing
= Citation Help = Films On Demand = Frequentlv Asked Questions
= Search Multiple Databases = My Library Account = Library Instruction Policy

Evelyn S. Field Library | Raritan Valley Community College
Report a Problem / Feedback

Find us on

Facebook




2012 RELEASE

Raritan
Valley

COMMUNITY

COLLEGE

WELcomE!

Research Help

Services & Info.
Popular Tools

I'm sorry, Reference Chat
is currently unavailable
Please try the form on our
Ask-a-Librarian Page

Lierary InForRmATION...
Regular Library Hours
Mon - Thur: 8 AM -9

PM

Fri: 8 AM -5 PM
Sat: 9 AM - 5 PM
Sun: Closed *

* Sunday Hours

Location:

Evelyn S. Field Library
116 Lamington Rd
Branchburg, NJ 08876
Directions

Phone 908-218-8865

QUICK LINKS: CATALOG | JOURNALS | DATABASES | @ Ask-A-LIBRARIAN | HOME

Catalog Databases Journals Textbooks Research Guides  Special Collections & New Materials

Find books, E-Books, Audiobooks and DVDs in the Library.

Quick search by: iK-E"'&'—\\-'"de' ' \ S:rci

A listing of Reserve Textbooks is available both By Course and By Title.

Reserve and Reference books are located on the first floor of the Library. The Circulating collection can be found on
the second floor.

Looking for NCTM Journals? Click here!

Dip You KNow... PoPULAR BOOKS
The library has laptops available for student, faculty,
and staff use. Laptops have Internet access and print

capabilities. You can check out a laptop for 3 hours. M I::’f' AEL
See the Laptop Policy GONNELLY

Raylan
More Popular Books and New Materials

Evelyn S. Field Library | Raritan Valley Community College
Report a Problem / Feedback




2013 RELEASE

" Reference Chat
——— — —_J

Raritan \
Valley

ComMmuNITY
coLsrGE

Students - Faculty/Staff = Public

RVOneSearch Catalog Databases Journals Textbooks Research Guides = Special Collections

Library Information

Spring Library Hours
Mon - Thurs: 8AM - 9PM
Find articles, books and ebooks all in one place Fri: 8AM - 5PM

[\ Sat: 11AM - 4PM
IJ ‘r_\ Search Sun: Closed
® Keyword Title Author Lg?;t,Log:Fi ad Vibeare

)
| Y
/ ) 1 y .
118 Lamington Rd
odrchn s

I . s Branchburg, NJ 08876
What is RVOneSearch? Phone 908.218-8865

Additional Hours and Directions

Library Events Popular Books Library Twitter

| Tweets vy @rvcctibrar
Black History Month's "Hallowed Grounds: Sights of MICHAEL ! w.Raylan
African American Memories”" Recommended Reading CONNELLY inder ) s=gas RVCC Library

i @R

Student Resources and Services Brochure

Dec. 14 - Dec. 20 the RVCC Library will have daily
events to help you “chill out” aboutfinals. All are
free and a...

More Popular Books and New Materials

m
®
T
T



FALL 2016 RELEASE

RVCC Home Page | My Library Account | Library Hours Today: 8:00am to 9:00pm

RARITAN
VALLEY

COMMUNITY COLLEGE
EVELYN S. FIELD LIBRARY

RVOneSearch Books & Media Databases Periodicals & Journals Textbooks

RVOneSearch

Results will come from the Library's Catalog and Databases.

I H Search |
® Keyword U Title ) Author

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

Help

Services

Information Literacy Instruction
Interlibrary Loan

Museum Passes

For Faculty & Staff

For Students

For Community Members

Contact Us: 908.218.8865 | Text message: 908.409.3111
118 Lamington Rd. Somerville, NJ 08876
Email: Library Webmaster | Site Map | Last revised: 12/07/2016

H0E.0

Search Our Website

About

Hours & Directions
Library News
Library Staff

Search



FALL 2017 RELEASE

fo RVCCHome LibayHome @ B @ QO < @

RARITAN
VALLEY

COMMUNITY COLLEGE

EVELYN §. FIELD LIBRARY

RVOneSearch

Results will come from the Library's Catalog and Databases.

] || Search

® Keyword () Title O Author
Limit Your Results:
! Peer Reviewed

) Full Text

Find

Scholarly Articles

Works Cited Help

Course & Assignment Guides
Streaming Videos

Other Libraries

(Dedlys | Pames  mcion | Bog | waeiss "

Ask us!

Services

Information Literacy Instruction

Interibrary Loan

For Faculty & Staff

For Students

For Community Members

Databases

24/7 online collections of info

Books & Media

Books, textbooks, audiobooks, and DVDs

Textbooks
RVCC textbooks

Periodicals & Journals

Specific publications online and in print

About

Us

Hours & Directions
Library Policies

Library Events

Check It Out: Newsletter

Contact Us: 908.218.8865 | Text message: 908.838.0766
118 Lamington Rd. Somerville, NJ 08876
Email: Webmaster | Staff Bulletin Board

2 My Library Account

Search our website

© Open Today: 8:00am to 9:00pm
Upcoming Events

« October 2017 »
s M T w 1 F s
1] 2 3 4 5 6| 7

8 9 MW n 12. | 13: | 14
15 16 I BN BEEE 20 21
22° 123 | 24 25 R 27 28
29| 30| 31

Upcoming Events:

Meet the New "Cat"

Tue, Oct 10, 2017 11:00am
Immigration Info Session
Tue, Oct 17, 2017 1:00pm
Therapy Dogs!

Wed, Oct 18, 2017 12:00pm
Fighting Fraud

Thu, Oct 19, 2017 1:00pm
Click-or-Treat

Thu, Oct 26, 2017 1:00pm
Show All

Meet the New “Cat”

October 10, 2017
11:00-2:30

Robeson Room
@ RVCC Library

Search
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THANK YOU!

Alyssa Valenti, MS, MLIS, Assistant Professor
Electronic Resources & Web Services Librarian
Raritan Valley Commmunity College

alyssa.valenti@raritanval.edu



