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Assessment Process
· Consider: 
· who
· what
· when
· where
· why
· how
What are you Interested in Assessing?
· Evaluation of library instruction session:
· Student self-evaluation (e.g., useful, confusing, enjoyable)
· One-minute paper

· Brief survey

· Professor evaluation (e.g., fitting, effect on assignments)

· Librarian self- evaluation (e.g., timing, activities that worked) 

· Observations during class

· Assessing students’ information literacy skills
· What are we trying to assess?

· What are the learning objectives?

· What is being taught?

· When can we assess?

· How can we measure skills/knowledge?

· Identify appropriate type(s) of assessment 

· Develop / identify suitable assessment tool(s):

· Content (e.g., test questions, assignments)

· Device (e.g., software, hardware)
· Assessment tool
The Specifics of How…
· Objective knowledge
· True/False

· Multiple choice

· Choose all that apply

· Matching

· Matrix

· Short answer completion 

· Higher-order thinking
· Essay

· Long answer

· Oral response

· Student demonstration

· Application of knowledge
· Final product:

· In-class exercises

· Evaluate assignment(s):
· Annotated bibliographies

· Papers

· Posters 

· Oral presentations
· Process:
· Demonstration / record thought process

· Search history

· Journal

· Reflection 

· Choices made

When to Assess?
· Pre- & Post-session
· Pre-

· Before session is better than at start of session
· Throughout session may be best (student engagement!)
· Post-

· Balance between assessing retention vs. waiting too long (skills learned elsewhere)
Limitations to Assessment
· Different assessment tools for measuring different things 
· May need more than 1 method

· Time
· Resources
· Some things are difficult to measure

Suggested Further Reading
Radcliff, C. J., Jensen, M. L., Salem Jr., J. A., Burhanna, K. J., & Gedeon, J. A. (2007). A practical guide to information literacy assessment for academic librarians. Westport, Conn: Libraries Unlimited.
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